
 

 

To:  Sense.ly 

From:  NHS 111 Programme 

Dear Sirs,  

NHS111 MESSAGING ACCREDITATION 

CERTIFICATE  

Supplier and Product Details 

Supplier Name Sense.ly 

Product Name Ask NHS 

Product Version ID Version 2 

Product Type Out of Hours Sending system 

Certificate  No. IAC-0111-20170614 

MAC Approval Date 16 June 2017 

 

We confirm that relevant deliverables and evidence necessary to support the 
messaging functionality and ITK interfaces for the above Product have been 
received. The evidence is sufficient to prove that the required standard for the 
messaging functionality and ITK interfaces of the Product have been achieved.  
Accordingly, the Supplier is granted the NHS111 Messaging Certificate for the 
Product for the NHS111 messages listed. 

Please note that the granting by NHS Digital of this NHS111 Messaging Certificate 
shall not result in a transfer of risk to NHS Digital in respect of any part of the 
Services. It is the responsibility of the implementer of the Product to satisfy all 
requirements not related directly to the NHS111 Messaging functionality and ITK 
interfaces defined as in scope in the NHS111 Supplier Certified Requirements 
Coverage document. 

Yours faithfully 

Matthew Stibbs 

NHS 111 Technical SME 
 
NHS 111 Programme 

  



 

14/06/2017 No. IAC-0111-20170614 Page 2 of 4 
 

This product is certified for the following NHS111 
Messages 

 Transport Method 

Message Id Direction WS DTS Email 

primaryGeneralPractitionerRecipientNHS111CDADocu
ment-v2-0 

-- select direction -- No No No 

primaryEmergencyDepartmentRecipientNHS111CDADo
cument-v2-0 

-- select direction -- No No No 

primaryOutofHourRecipientNHS111CDADocument-v2-0 Output from product Yes No No 

primaryRepeatCallerRepositoryRecipientNHS111CDAD
ocument-v2-0 

-- select direction -- No No No 

copyRecipientNHS111CDADocument-v2-0 -- select direction -- No No No 

nullifyNHS111CDADocument-v1-0 -- select direction -- No No No 

primaryNHS111RequestforAmbulance-v2-0 -- select direction -- No No No 

nhs111RepeatCallerSyncQueryResp-v1-0 -- select direction -- No No No 

nhs111RepeatCallerResponse-v1-0 -- select direction -- No No No 

primaryNHS111RepeatCallerDocumentSet-v1-0 -- select direction -- No No No 
 

This product is certified for the following Application 
Roles 

  

Role Code Applicable 

NHS 111 Originating System POCD_AR000004GB01 Yes 

General Practitioner Receiving System POCD_AR000005GB01 No 

Emergency Department Receiving System POCD_AR000006GB01 No 

Out of Hours Receiving System POCD_AR000007GB01 No 

Repeat Caller Repository Receiving System POCD_AR000008GB01 N/A 

Copy Recipient POCD_AR000009GB01 No 

Ambulance Request Receiving System REPC_AR000001GB01 No 

Repeat Caller Query Fulfiller System QUPA_AR000001GB01 N/A 

Pharmacy – OOH Receiving System N/A No 
 

 
 
 

This product is certified for the following  
Application Modules 

Status Certified 

111 Mutual Authentication Mandatory Yes 
Messaging Architecture Mandatory Yes 

Addressing and Routing – Routing Requestor Optional No 

Addressing and Routing – Routing Receiver Optional No 

Addressing and Routing – ITK Router Not Applicable No 

Supporting Infrastructure - Common Mandatory Yes 

Supporting Infrastructure – Middleware Specific Not Applicable No 

Supporting Infrastructure – Application Specific Mandatory Yes 

Additional Modules - Queue Collection Host Optional No 

Additional Modules - Flexible Validation Optional No 

Additional Modules - Sequencing - Application Mandatory Yes 

Additional Modules - Sequencing - Middleware Not Applicable No 

Additional Modules - Translation and Mediation Optional No 

Additional Modules - Orchestration Optional No 

Additional Modules - Throttling Optional No 

Additional Modules - Discovery Provider Optional No 

Additional Modules - Monitoring and Management Optional No 

Additional Modules – IG - Middleware Not Applicable No 

Additional Modules – IG – Application Mandatory Yes 

Additional Modules – Spine Mini Services Provider Not Applicable No 
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Additional Modules – Functional - Dashboards Not Applicable No 

Web Services Transport Mandatory Yes 

MESH Transport Optional No 
 
 
 

Deliverables Supporting Certification 

Item PASS/FAIL Date  

NHS111 Request Form Pass  01/05/2017 

NHS111 Test Evidence Pass  14/06/2017 

NHS111 Supplier Certified 
Requirements Coverage 
document 

Pass 
 14/06/2017 

 
 
 
 
 

Domain Message Specifications (record only the versions used for implementation) 

NHS111 Version 1.0; Status RC2 

 
 

Accreditation Scope 

Core Product 

Product Family  

Product Name  

Version  

Run-Time Capabilities 

Services       

Components       

Configuration       

Infrastructure 

Platform       

Patches       

Libraries       

Accredited Module Dependencies 

List of dependencies 
between Infrastructure 
and Run-Time 
capabilities 

      

 
 

Supporting Information 

ITK Testbench Version       

Release Scope       

Caveats/ Outstanding 
Items/ Concessions 

None 

Other Relevant 
Information 

This is an out of hours sending system only 
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Requirement Exceptions 

None 

 


